
Registration for Selfcare 

 Access Selfcare Link: Selfcare - Southern Linc 
 Select ‘Register’ for first time access 

 

 

 

 

 

 

 

 

 

https://mylinc.southernlinc.com/web/index.php


 Create User Profile  
 Personal Information using account details from Customer Account 

♦ First Name 
♦ Last Name 
♦ Email address  

 

 

 

 

 

 

 

 

 



 Login Credentials  
♦ Same Email address from Customer Account 
♦ Create New User Password 

 

 

 

 

 

 

 

 

 

 View Terms of Service from Hyperlink 



 Select ‘OK’ 

 

 

 

 

 Accept the Terms of Service by selecting the box 



 Select ‘NEXT’ 

 

 

 Verify Email Address page populated 
 Verify email address is correct 

 
 Email with passcode will be sent to the email address entered for registration 



 

 

 

 

 

 

 

 Enter passcode received in email to Selfcare validation 



 Select ‘SUBMIT’ 

 

 

 

 

 

 

 

 

 Registration of email address is now complete 



 Select ‘CONTINUE’ 

 

 

 

 

 

 

 

 

 

 

 

 Complete the Account to email validation by entering these account details 



 
 Billing Account Number from SouthernLinc sent via email from SouthernLinc 
 User Name sent via email from SouthernLinc with account number details 

 
 Last payment amount on the Account to SouthernLinc.  

♦ Note¿..If.this.is.new.Customer.Account.and.there.have.been.no.payments.
made.to.the.account?.the.amount.to.enter.should.be.6..(zero) 

 Select User Type from drop down, Organization or Individual account 
 Tax ID or SSN associated with the Customer Account 
 Select ‘Sumit Validation’ 

 

 



 

 

 

 

 

 



 Selfcare Home page will open, once Validation Completed 

 


