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INTRODUCTION

This Quick Start Guide will outline the steps to set up your Sonim phone including LincPTT.*

INSTALL AND CHARGE THE BATTERY

Unscrew the back panel to access the battery bay.

Follow placement instructions on the battery, then reconnect the back panel. Be sure to secure the
panel tightly.

XP8

Fully charge the device using the provided USB charging cord or another device as appropriate.
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GOOGLE SETUP

Setup requires a Google account. You may use an existing one or set up one specifically for the Linc
phone.

1. Power on your phone. On the welcome
screen, press Let's Go button

Welcome

ENGLISH (UNITED STATES) »

L @

Emergency  Vision Settings

2. Select Setup as new.
Not_e. If you wish to copy data from another Welcome to your XP88OD
device or from cloud storage, select Copy

your data and follow on-screen instructions. Coidyou it

You will be returned to the setup process D From an Phonet or Androd deice, o the

afterwards.

Q Set up as new
Get a fresh start

Soulbem Ling 4G

3. Select wi-fi data connection for setup,

then select the appropriate network. =
Note: If you select cellular network, there Get connected _
will be a pop-up message. Click Continue. Toconiinue setp, connecttoa network

3 Searching for Wi-Fi networks..
W Seeall Wi-Fi networks
4 Usecellular network for setup

~u  Don't use any network for setup

4. Sign in with your Google account. CO—r1
Google

Note: If you want to set up a new account, G"‘ g Welcome

Click Create account and follow on-screen el @ e

with your Gaagle Ascount. Lemin mere

i i B ing ir 10 the Terms of Service
Instructions. By e e e v
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5. Select Add Fingerprint to activate device
protection features.

Note: If you skip this step, the other
protection features will not be activated.
They can be set up later in Settings —
Security. Southern Company requires
security for the Airwatch application.

6. Select a backup method to lock and
unlock your phone:

e Pattern
e Password
e PIN

7. Follow on-screen instructions to set your
lock method. Select Continue. o

Choose your pattern

FoErel- * 0 aacow

Southem Linc 4G [P Y]

=

([®

Unlock with fingerprint

Just touch the fingerprint sensor to unlock
your phone, authorize purchases, or sign in
to apps. Be careful whose fingerprints you
add. Even one added print can do any of
these things.

Note: Your fingerprint may be less secure
than a strong pattern or PIN.

Skip ADD FINGERPRINT

Easme®AR

Unlock selection

Choose your backup screen lock method

Fingerprint + Patiemn

Fingerprint + PIN

Fingerprint + Passward

EoEFOLe ¥ 0 aasow FoAE0L ¥ @ aare

a8 a

Choose your password Choase your PIN

. . . 123456787090
gwertyuwviop 1 - 3 e
. . . e sdfgh]jk!I1 4 5 B
4 zxcvbnma@a 7 8 g
e a o ©
8. Choose how you want notifications to
appear when your phone is locked:
a. Show all notifications. 4
b. Hide sensitive content. Notfications
EﬂyOt-.If E\-J\CEIS oc] E; oW dO you
C. DO nOt ShOW nOtIflcatlonS want notifications to show?
CIICk Done ®  show all notification content
(O Hide sensitive notification content
() Dor't show notifications at all
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9. Set fingerprint following on-screen Y PRI
instructions. :

Find the sensor Let's start Fingerprint added!

Locmie the fngespant sensor st the fom of Put pou fevger on the serser and W afie Finen e i e thes 00R yOU O LSE
- Foutesi s sivatin i TrgerBint o bt Secation, o 1
aahorize a puichise

X o

10. In Google services, select your
preferences following on-screen
instructions. &

Google services
salincpes@gmail.com

Tap to learn more about each service, such
as haw to turn it on or off later. Data will be
used according to Google's Privacy Policy.

Southern Linc 4G ERP T

Backup & storage

s Bock up to Google
Drive:

Leation

11. In the final Anything else? screen,
perform additional setup. These can be
done later in the Settings menu. Select Anything else?
Hin i 8 hew imcde 1hings you &80 288 up.

A” Set When done. O wol e Tanigh tham later by going 1o
Saltings.

"

Wil

et A Of elall e

Al payment Frethesd
P By guick chechont with Dooe

On-bosdy detection

Ko wpd widls {5 &0

12. Google setup will complete. In the

Accelerated Location screen, select
Location Consent. Press Next. o ,
Accelerated Location

Adding finishing touches...

] Location Consent

Te inneaia Insstinn narfarmanaa and

Google setup is complete. The Sonim Setup wizard will open.
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SONIM SETUP

1. Select Start Provisioning.

2. If you have been provided a QR code, you
can scan it and follow instructions for
provisioning. Otherwise, press SKip.

3. If you are transferring personal contacts,
select OK. Otherwise, press Skip.

Note: See separate Contact Transfer
instructions for preparing and uploading the
contact list.

’:";-
Y[,b sonim

BUILT FOR LIFE*

Southem Linc 4G @ @ B % m™ 4 4 12:49PM

SonimSetupWizard

ool

i
men. E

Please scan QR code, which has been set up
for phone provisioning

SCAN

SKIP

oK P

A Southern Linc
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4. Inthe My Information screen, enter your
personal information.

5. Inthe Emergency contacts screen, either

select an existing contact or add a contact.

6. Set up wi-fi calling. Select OK and follow
on-screen instructions.

7. Sonim Setup is complete. Instructions will
be displayed for PTT Setup. Press Done.

o g W 2:19PM

My information

Southern Linc a4 W 3:34PM
Emergency contacts
Add
Select contact

Add new

e 4§ 334PM

WiFi Calling

You have reached the final step in the phone setup
wizard.

Mow you can begin setting up your Push to Talk(PTT)
Service.

Before proceeding with setup verify that your phone is
connected to the Southern Linc LTE network or Wi-Fi.

To Setup your PTT Service,

1. Go to your Text Messaging inbox.

2. Locate the PTT setup Text Message.

3. Follow the prompts to complete the setup.

if you did not receive the text message or are unable to
complete the setup process please contact Southern
Linc C lution Center for assi e at
1-800-406-0151.

— B

A Southern Linc
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PTT SETUP

Before beginning setup, have available something to write on. You will need it later in the process.

There are four PTT applications: Cockpit, Linc PTT, Linc Map, and Linc Msg. They can be moved to
the Home screen for easier access.

SpathernLine @ M A @ =0 g 0 11:46 A0

Google

1. Go to the messaging inbox and open the Southern Linc M N % © =™ 4 @ 12:04PM

PTT onboarding message. . .
Messaging Qi

do-not-reply@i...outhernlinc.com

Call for passcode:
256-261-9283...

17 mins

2. Select the Call for passcode message. L S e

<« do-not-reply@imw.south...

Call for passcode:
256-261-9283
Sign in:

httpsy//
onboarding.imw
.southernlinc

e
IType message o
pro
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3. In the popup, choose the phone humber A
and select Call. Choose ction 2562619283
R, 2562619283
https://enboarding Call
) [imw.southernlinc.com:
49641/onboard/devinit
?code=n7xFqBzvT3 Send message
Add to Contact
4. You will hear a recorded message with the

passcode. Turn on the speaker if
necessary. Listen for the number and write
it down. The call will end automatically after
the message is complete.

Southern Linc

a(256) 261-9283

Alabama
00:03

5. The phone display returns to the messaging
screen. Select the hyperlink and choose
Connect. Click OK .

Choase action
L, 2562619283

hitps:/onboarding
i, southermiling
€ comasen
JSonboanddévini
Poodes wnkQhyBID

| Connect

Message options
Connect

Load the URL?
Save 1o bookmirk

Copy utl hitps -'.l'r.‘n'rl:ﬂardmg
. southernling, come49641
fonboard/devinit?code=
DwnEQhyBI0

— @

6. The Cockpit opens. Click Allow access to
location, photos, phone, and files.

Allow Cockpit to
access this device's
location?

DENY m

[5) Allow Cockpit to take
pictures and record

video?
DEN

2of4

SouthernLinc A, M N 3 @ m5" 4 @ 12:51 PM

Cockpit

BB Allow Cockpit to
access photos, media,
and files on your
device?

DENY | ALLOW

Allow Cockpit to

Phone?
3of4 DEN

A Southern Linc
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Southern Linc Ak N A, o™ 4 [ 217 PM

7. Press Sign in. = Cockpit

Please Si
lp
ap

SIGN IN

First time user?

8. Your phone number will be in the first blank. —cem
In the Password blank, type in the initial b= NA =@

password you received in the voice call.
Press Sign In or the forward arrow.

and we'll send you
right along.

12 3 45678940

qwer tyuiop
asdfgh j kI
& z xcvbnonm@

nzza , & . -@
9. The Cockpit opens in Group List Selection. S §40 =40 2seem
If synchronization is in progress, wait until it Group lst selection
is complete and the box disappears.

Proceed to Create Group List. e B e L

+ Create new list of groups
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10. Select + Create new list of groups.

appear in your Linc PTT contacts.

Note: A group must be in a list before it will

Group list selection

Automatic group list (3)

USER DEFINED GROUP LISTS

4+ Create new list of groups

popup message.

11. All groups pushed to you are listed. You can
select up to 10 for the list. Select OK in the

Select up to 10 groups.

L3
|:| Don't show this again.

12. Select groups for the list using the

right to save.

checkbox. When you have completed the
selection, click the check mark in the top

Southem Line @l Jo & i 9 =0 4 (G 330 PM

\ (6/10) selected W
Engineering Group ADDO
Engineenng Group ADDT
Engineering Group ADD2
Engineering Group ADD3
Engineering Group ADO4

Engineering Group ADDS

13. Give the group list a name and click Save.

Save this group list?

Test List

A Southern Linc
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14. Confirm the list by selecting the checkmark Southern Linc @ Jo & 8
on the Group List Selection screen. Group list selection

USER DEFINED GROUP LISTS

O Test List (6)

4+ Create new list of groups

15. Return to Cockpit by clicking the back SonthernLinc @ Jp @ % © T @ 1:18PM
arrow. £ Applications

16. Registration and initial setup is complete. SouthernLinc @ Jo O % @ mma™ 4 [ 1:18 PM

=  Cockpit [ 1]

RDF

¥ Available ¥

Group List Selection
All Groups

Contact ID
el }
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LINC PTT SETUP |

1. Select the Linc PTT application from the SouhemLinc @ Jo @ % © Tm" 4 O 1:25PM
home screen or the applications list.

Google

® @

Cockpit Ling PTT

Line Map Linc Msg

2. Inthe next screen, Allow Linc PTT access
to location, audio, files, and phone.

B AllowLinc PTT to
Allow Linc PTT to access photos, media,
access this device's \!, Allow Linc PTT to and files on your ¥, AllowLinc PTT to
location? record audio? device? Phone?

DENY 2ofs DENY

3. Read and accept the End User License
Agreement (EULA). You will need to scroll
through several pages.

Saubern Lin: @ .-.El [~ I 3 ﬂ [ B A n 1:35 PM

Linc PTT
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4. Linc PTT will open. Watch for initializing,
signing on, and then full activation.

SouthernLinc @ Jo 9 3 @ =" 4 @ 1:35PM SouthernLinc @ Jo 9 % @ mm™ 4 @ 1:35PM SouthernLinc €8 & Q@ 3 @ mm™ 4 @ 1:36PM

Linc PTT

M f V \ No Target Selected

MOTOROLA MOTOROLA g L4 ®
SOLUTIONS SOLUTIONS s

‘I 3

# Available

A n
AG & Unavailable

PTT Service

Setup is complete.
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CHANGING THE PASSWORD

You should change your PTT password to a personal selection as soon as possible. You may use
the PTT Passcode website or the Cockpit sign-in page. (For the XP5s, the website option is
recommended.)

Before you start, sign out of Cockpit. Select Settings, Sign out, and Yes to confirm.

Southern Linc @@ {» @2V 4 QN Southern Linc €8 ([ @'Y 4 QAR Southern Linc € o =¥ 4 @

= Cockpit 0 RD Rob Didier...

~ Available

A\ Are you sure?

Rob Didier XP5 PSX Apps

* Available ¥

RD
Are you sure you want to
sign out of your Cockpit
applications?

Settings

Group List Selection About

Sign out

Using the passcode website

1. Go to pttpasscode.southernlinc.com on your
device or another one. Enter your 10-digit 0 @ .thernlinc.com:49641 [
phone number without dashes, and click
Continue.

Self Service Account Manager

Create/Reset Password

Enter Account Information

To start the process of
creating/resetting your password,
enter the username, email address or
phone number associated with your
account.

Account Information *

Continue

2. You will receive a text message with a one-

time password change code. Write down 9 ~Password Change

the code. Code ~Your one time
password change code

is: 441229
Now
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3. Return to the website. Enter the code, then
enter and confirm the new password. Click
Change Password to confirm.

Crosie/Resel Password - Code Vigsdication

Password Change Code Sent

Passward Changs Code

Haw Password

Confirm New Passwodd

4. Open Cockpit and sign in with the new
password.

Southern Linc ﬂ'lﬂh Y 4

/&, SignIn

Please sign in and we'll
send you right along.

USERNAME

Change password in Cockpit

1. Open Cockpit. Select Sign in and then
Change Password.

Sign In

A Southern Linc
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2. On the next screen, sign in with your 10-
digit phone number and current password

Self Service Account Manager

Please sign in

Sel/Resetl password

3. Verify account information and select Click
to change password.

e B AN W4 Q00 AM

User Prafde

Emasl

SN HTEOLLDResrE sraiheEning oo

5]

Clichesr X

4. In Change Password screen, enter current
password then create and confirm a new
password. Click Change Password.

Southern Linc d A N (v @z 4 @ 10:38 AM

Change Password

Current Password

Show Password

Password

Confirm Password

Show Password Requirements

Change Password Cancel

5. A natification verifies the password was
changed. Return to Cockpit and sign in with
the new password.

fouthern Linc & A N O =W 4 0 10:03 &AM

Self Service Account Manager

Password was succeasiully changod

A Southern Linc
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