
Use # key to change key-
board entry to 123 and enter 
passcode in password field

Step 1. Run Sonim Setup Wizard
Start Here!

Choose “skip” Import Contacts or skip

Enter My 
Information

Follow instructions 
to set up Wi-Fi 
Calling

Scroll PTT instructions and click DONE

Step 2. 
Set up Push To Talk

Agree to Loca-
tion collection

Press Notifications 
key and select My 
Notifications

Scroll to and open 
do-not-reply
 message

Arrow up to select 
the phone number 
and press Enter key 
then scroll to “Call 
number”  and press 
Enter key

Press Enter to 
place the call.

Get Connected on the XP5s

Charge your phone 
before taking these 

steps

End the call and press 
the down arrow on the 
main screen to return to
messages

Open message again 
and select Open link

Select  SIGN IN 
and press Enter 

Step 4. 
Set up Push To Talk

Press
End key to return to 
home screen

All Done!

Wait for 
synchronization

Write down 
passcode

Cockpit opens: 
allow all 
permissions

Scroll to SIGN IN and 
press Enter

If Enterprise 
Groups have been 
assigned, scroll to 
“Create new list 
of groups” and 
press ENTER key

Scroll and press 
Enter Key to 
select groups

Scroll to the check 
box at top right  
and press Enter key 
to save

Enter name and 
save your list

Press
Enter key again
 to confirm

Press
Enter key to 
open Linc PTT

Allow all 
permissions 
and scroll 
and accept 
PTT Terms 

Press
End key to return to 
home screen buttonWait for 

Contacts 
synchronization

Get your new Sonim XP5s phone connected to Southern Linc’s new CriticalLinc 4G LTE Advanced network.
Follow this guide to “sail through” the authentication process.

Visit the CriticalLinc Knowledge Center at southernlinc.com/LTE to 
learn more about your new phone and service.

1.800.818.LINC (5462) www.southernlinc.com

TM

C

M

Y

CM

MY

CY

CMY

K

get-started-guide-xp5s-v3.pdf   1   10/1/2018   11:48:14 AM


